ferrous                  Customer Information Sheet

     (Please fill up in CAPITAL and maximum)

	Name

	Address

	

	

	

	Email

	Telephone No.
	Fax No.

	Contact Person
	Designation
	Telephone / Mobile No.

	
	
	

	
	
	

	
	
	

	
	
	

	Types of castings manufactured

	Grade
	Annual Melting (Ton)
	Innoculation / Year

	
	
	

	In case of Steel                  % Carbon Range
	.
	.

	In case of Graded Cast Iron
	Grey Iron
	S. G. Iron
	Malleable

	% C range
	.
	.
	.
	.
	.
	.

	% Si range
	.
	.
	.
	.
	.
	.

	% P range
	.
	.
	.
	.
	.
	.

	% Mg range
	.
	.
	.
	.
	.
	.

	% Mn range
	.
	.
	.
	.
	.
	.

	% S range
	.
	.
	.
	.
	.
	.

	% Ni range
	.
	.
	.
	.
	.
	.

	% Cr range
	.
	.
	.
	.
	.
	.

	Tensile range                      --
	Hardness range                     --

	Nodularity range                       --
	Nodule Count range                  --

	Induction      Kg
	Cupola     Kg/Hr
	Rotary          Kg
	Laddle          Kg
	

	
	
	
	
	

	Do you have 
	Carbon Silicon Analyser  
	
	Spectrometer
	
	Chemical Lab     
	

	Is It In Use ?
	
	
	

	Any Problem 
	
	
	

	Make :
	Model :
	Year of Purchase :
	AMC :

	Monthly

Consumption of
	Cup 

Make
	
	Tip 

Make
	

	Any problem with cup ?

	

	Do you have 
	Temperature measuring system ?

	Is It In Use ?
	

	Any Problem
	

	Make :
	Model :
	Year of Purchase :
	AMC :

	Make :
	Model :
	Year of Purchase :
	AMC :

	Make :
	Model :
	Year of Purchase :
	AMC :

	T/C type
	Body
	U tube

Length
	Dia OD/ID

& Length
	Make
	Monthly

Use/Life
	Furnace

/ Laddle
	Remarks

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Any problem with tip ?

	


	Do you have 
	Metallurgical Microscope  ?

	Make :
	Model :
	Type :

	Does it have photographic arrangement ?  

	Do you have
	Spectrometer ?    
	Interested In Spectra ? 

	Model :
	Make :
	No. Of Elements :

	Spare port 
	Serial
	PS2
	Printer Make :                   Type :

	Distance from Melting platform :
	Operating System : WIN              DOS

	

	Do you have
	Pentium 166 MHz or above Computer ?


	CPU :
	Monitor :
	RAM :
	Hard Disk :

	CD Drive :
	Floppy Drive :
	Windows :
	

	

	Additional Information which you feel important to give us :

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Place :
	Prepared by :
	Date :


non ferrous        Customer Information Sheet

     (Please fill up in CAPITAL and maximum)

	Name

	Address

	

	

	

	Email

	Telephone No.
	Fax No.

	Contact Person
	Designation
	Telephone / Mobile No.

	
	
	

	
	
	

	
	
	

	
	
	

	Types of castings manufactured

	Aluminium
	Brass
	Bronze
	Copper
	
	

	Grade
	Annual Melting (Ton)
	

	
	
	

	Induction      Kg
	Cupola     Kg/Hr
	Rotary          Kg
	Laddle          Kg
	

	
	
	
	
	

	In case of Aluminium do you have Hydrogen measurement Application / Instrument ?              

	Make :
	Model :
	Year of Purchase :

	If Yes Please Give Details

	

	

	

	

	Do you have 
	Temperature measuring system ?

	Is It In Use ?
	

	Any Problem
	

	Make :
	Model :
	Year of Purchase :
	AMC :

	Make :
	Model :
	Year of Purchase :
	AMC :

	Make :
	Model :
	Year of Purchase :
	AMC :

	T/C type
	Body
	Make
	Monthly

Use/Life
	Furnace

/ Holding
	Continiuous dip
	Occational dip
	Remarks

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Any problem with tip ?

	

	

	

	

	

	

	


	Do you have 
	Metallurgical Microscope  ?

	Make :
	Model :
	Type :

	Does it have photographic arrangement ?  

	Do you have
	Spectrometer ?    
	Interested In Spectra ? 

	Model :
	Make :
	No. Of Elements :

	Spare port 
	Serial
	PS2
	Printer Make :                   Type :

	Distance from Melting platform :
	Operating System : WIN              DOS

	

	Do you have
	Pentium 166 MHz or above Computer ?


	CPU :
	Monitor :
	RAM :
	Hard Disk :

	CD Drive :
	Floppy Drive :
	Windows :
	

	

	Additional Information which you feel important to give us :

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	Place :
	Prepared by :
	Date :
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